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How May We Help You? CallUs

We are listening to you 24/7 +90 850 333 0 777

) WRITE TO US

We are listening to you 24/7

ONLINE SERVICES PRODUCTS AND SERVICES ABOUT US

SOCIAL MEDIA

CARGOIQ

Go to https://www.turkishcargo.com.tr/en
Scroll down the home page and click this button
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< Newlssue How do we handle your feedback? = For issue tracking click here

New Issue
Search... Q  (x)Name
—> v (ompensation - Claim , ) Your e-mail

Claim Application for Extra Charges
© Description
Damaged Cargo Claim Application T

Delayed Cargo Claim Application

Attachments & Add files...

Lost Cargo Claim Application

Objection to Result of Evaluation (Claim)

Pre-Claim Request

Select one of six subcategories under '‘Compensation- Claim’ option.
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How do we handle your feedback? = For issue tracking click here

New Issue
Search Q *) Name
v Compensation - Claim ) Your e-mai

Claim Application for Extra Charges

Damaged Cargo Claim Application

Application Form <+ Add files...
Delayed Cargo Claim Application
— Lost Cargo Claim Application v
Objection to Result of Evaluation (Claim) MAWB Copy + Add files...
Pre-Claim Request
Complaint
HAWB Copy + Add files...

> Customer Request

Suggestion

For example, when you choose ‘Lost Cargo Claim Application’ option, the list of required documents and information
for the application of the specified subcategory will appear on the right side of the screen.
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Commercial Invoice

Packing List

Attachments

AWB Number should be added as 235-XXXXXXXX format. Before saving, please click Search icon.

Q

Save

After filling the necessary information and uploading the documents, click ‘Save' button.
(Do not forget to click 'Search icon' after writing the AWB Number.)
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—> Submit Issue

Your notification has been recorded. You can follow your notification with the access information sent to your e-mail address.

At this stage, an informative e-mail will be sent to you, stating that your notification has been recorded and containing
the necessary information so that you can follow the notification. If you have already applied with the e-mail address

you used in the application, continue following the instructions from step 8.

If no other application has been made with the e-mail address you used in the application, you will also receive the
following e-mail with the subject 'Password Notification', apart from the informative e-mail sent to you.
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THY Customer Services: Password MNotification

L lletiyi su dile gevir: Torkge | Su dilden higbir zaman gevirme: ingilizce
CARGOCUSTOMER@thy.com
k
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Dear User 1933,

Get your password and start to track your issues just by clicking the following link! The validity period of the
link is 10 minutes.

https://3csportal.thy.com//PasswordReset.aspx?UserlD=83442&| anglD=2&GUID=98d 1339d-4c92-4b88-

) 9cda-02e0a09db841&BusinessChannellD=cmNiajk3VmF10U9RnZ4NjM3Q2Qwd=z090

THY Customer Services

Click on this link in the e-mail sent to you regarding the password notification.
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After entering your e-mail address and creating your password, click the ‘Save’ button.
Your membership has been created.
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How do we handle your feedback? For issue tracking click here

A

New Issue

After your membership is created, click on the ‘Write To Us’ button on http://www.turkishcargo.com.tr/en and follow
this link in the upper right corner of the page that opens. You can also follow your notifications directly at

https://3csportal.thy.com.
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You can follow your notifications by logging in with your e-mail and password on the page that opens. If you forget
your password, click 'Forgot Password’, at the bottom right and enter your e-mail address in the screen that opens and
click the 'Send' button. You can create your new password by clicking the link in the message that will be sent to your
e-mail address.
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When you log in, you can see the information shown above below the 'My Issues' tab, such as issue status, solution
date, and solution description. You can create your new issue requests by clicking on the ‘New Issue’ tab.
Under the 'Dashboard' tab, you can see the information charts for your issues as shown below.
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If you have an account on 3csportal, you can access 3CSPORTAL via clicking on the 'Write To Us' button on

http://www.turkishcargo.com.tr/en and follow this link in the upper right corner of the page that opens. You can also
create and follow your notifications directly at https://3csportal.thy.com.
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Go to https://www.turkishcargo.com.tr/en and click on the 'Login' button at the top right.
Only agencies that are members of IATA can become TK GO users. If you want to sign up on

TK GO, click the link https://www.turkishcargo.com.tr/en/sign-up
To reach TK GO directly, click this link https://tkgo.thy.com
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) Already a member? LOGIN

On the page that opens, click on the ‘Login' button again.
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Turkish Airlines Applications Access Page

Forgot Password

Y

Gelgim 1o Bk Tekreijier Geme: Mk Yarbemciigy

URKI SHAIRLINES.COM | 444 0 843 ABTAR ALLIANGE MENBER £

Enter your 'Username' and 'Password' registered in TK GO and click on the "Login" buttons.
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Username

Password

Enter your 'Username' and 'Password' registered in TK GO and click on the "Login" buttons.
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» SERVICES

»  BOOKING

> AWB

Shipment Tracking

» PROFILE

_} CUSTOMER SERVICES
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Customer Services

Follow Up trstia Dotadls #

Click on 'Customer Service'.
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Previous Issues (0)

Issue b Description Bildirim Tarihi Status (Bziim Tarihi Cdziim Agiklamasi

Below, you can see the information like "issue status, solution date and solution description" under the
"My Issues" tab on the screen that comes up. When you click on the 'New Issue' option, you will see the screen in step 7.
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Submit a new Issue

MWE Number should be added &s 2350000000 farmat. Before saving,
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Select one of six subcategories under
‘Compensation- Claim’ option.

For example, when you choose ‘Lost Cargo
Claim Application’ option, the list of required
documents and information for the
application of the specified subcategory will
appear on the right side of the screen.

After filling the necessary information and

(Do not forget to click ‘Search icon' after
writing the AWB Number.)

uploading the documents, click 'Save' button.

At this stage, you will see the following
notification indicating that your request has
been registered, and an informational e-mail

will be sent to your registered e-mail address.
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Under the 'Dashboard' tab, you can see the information charts for your issues as shown below.




