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Go to h�ps://www.turkishcargo.com.tr/en
Scroll down the home page and click this bu�on
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Select one of six subcategories under ‘Compensation- Claim’ option.
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For example, when you choose ‘Lost Cargo Claim Application’ option, the list of required documents and information 
for the application of the specified subcategory will appear on the right side of the screen. 
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A�er filling the necessary information and uploading the documents, click ‘Save’ bu�on. 
(Do not forget to click ‘Search icon’ a�er writing the AWB Number.)
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At this stage, an informative e-mail will be sent to you, stating that your notification has been recorded and containing 
the necessary information so that you can follow the notification. If you have already applied with the e-mail address 
you used in the application, continue following the instructions from step 8. 

If no other application has been made with the e-mail address you used in the application, you will also receive the 
following e-mail with the subject 'Password Notification', apa� from the informative e-mail sent to you.
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Click on this link in the e-mail sent to you regarding the password notification. 
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A�er entering your e-mail address and creating your password, click the ‘Save’ bu�on.
Your membership has been created.  
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A�er your membership is created, click on the ‘Write To Us’ bu�on on h�p://www.turkishcargo.com.tr/en and follow 
this link in the upper right corner of the page that opens. You can also follow your notifications directly at 
h�ps://3cspo�al.thy.com. 
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You can follow your notifications by logging in with your e-mail and password on the page that opens. If you forget 
your password, click ‘Forgot Password’, at the bo�om right and enter your e-mail address in the screen that opens and 
click the ‘Send’ bu�on. You can create your new password by clicking the link in the message that will be sent to your 
e-mail address.
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When you log in, you can see the information shown above below the ‘My Issues' tab, such as issue status, solution 
date, and solution description. You can create your new issue requests by clicking on the ‘New Issue’ tab. 
Under the 'Dashboard' tab, you can see the information cha�s for your issues as shown below.
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If you have an account on 3cspo�al, you can access 3CSPORTAL via clicking on the ‘Write To Us’ bu�on on

h�p://www.turkishcargo.com.tr/en and follow this link in the upper right corner of the page that opens. You can also 
create and follow your notifications directly at h�ps://3cspo�al.thy.com. 
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Go to h�ps://www.turkishcargo.com.tr/en and click on the 'Login' bu�on at the top right.
Only agencies that are members of IATA can become TK GO users. If you want to sign up on 

TK GO, click the link  h�ps://www.turkishcargo.com.tr/en/sign-up 
To reach TK GO directly, click this link h�ps://tkgo.thy.com
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On the page that opens, click on the ‘Login' bu�on again.
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Enter your 'Username' and 'Password' registered in TK GO and click on the "Login" bu�ons. 
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Enter your 'Username' and 'Password' registered in TK GO and click on the "Login" bu�ons. 
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Click on 'Customer Service'.
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Below, you can see the information like "issue status, solution date and solution description" under the
"My Issues" tab on the screen that comes up. When you click on the 'New Issue' option, you will see the screen in step 7.
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Select one of six subcategories under 
‘Compensation- Claim’ option.  

For example, when you choose ‘Lost Cargo 
Claim Application’ option, the list of required 

documents and information for the 
application of the specified subcategory will 

appear on the right side of the screen. 

A�er filling the necessary information and 
uploading the documents, click ‘Save’ bu�on. 

(Do not forget to click ‘Search icon’ a�er 
writing the AWB Number.)

At this stage, you will see the following 
notification indicating that your request has 
been registered, and an informational e-mail 
will be sent to your registered e-mail address.
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Under the 'Dashboard' tab, you can see the information cha�s for your issues as shown below.

HOW TO SUBMIT A CLAIM
FOR REGISTERED (3CSPORTAL) CUSTOMERS


